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Introduction 
 
Our messaging map enables us to communicate consistently the ideas that support the Chubb Clean Tech brand, as well as our distinctive approach to relating to Chubb employees, 
agents/brokers, Chubb-insureds/prospects and Clean Tech industry influencers. 
 
 
How to Use These Guidelines 
Everyone who communicates information about Chubb Clean Tech—whether in e-mails, advertising, brochures, speeches, presentations, on the web or in any other format—should refer to the 
Chubb Clean Tech Messaging Map for the key messages and their support points. Use these messages to prioritize information about Chubb Clean Tech and to make it relevant to our core 
audiences. 
 
To be effective, our messages must be: 

 
Consistent 
We will build awareness of the Chubb Clean Tech brand and promote a regularly delivered and unified set of messages that define what we stand for. 

 
Clear  
We will ensure that our target audiences understand our messages by avoiding complicated jargon and using simple, direct language. 

 
Compelling 
Powerful language and the use of concrete examples will motivate target audiences to action.  

 
Credible 
Our messages are supported by meaningful proof points that render them believable and relevant. 

 
The Chubb Clean Tech Messaging Map guides content for communication and is not meant to be used as “pick-up copy.”  The proof points help illustrate your messages with support that is 
relevant to each audience. 
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Our Key Messages 
 
We have identified five key messages that will differentiate Chubb from other Clean Tech insurance carriers: 
 

1. Committed: Chubb has worked closely with the industries that have evolved into Clean Tech continuously for three decades.  

2. Stability: Chubb has been insuring companies in emerging technologies for 130 years. 

3. Global: The Chubb global network delivers comprehensive solutions for Clean Tech companies worldwide. 

4. Our expertise and our people: We use our knowledge, flexibility and ingenuity to develop insurance solutions for Clean Tech companies. 
 

5. Understanding our clients: Chubb supports the insurance needs of Clean Tech companies, allowing them to focus on growing their business.  
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Key message 1 Committed: 
Chubb has worked closely with the industries that have evolved into Clean Tech, continuously for three decades.  

Audience Employees Agents/brokers Chubb insureds/prospects Clean Tech influencers (e.g., venture 
capitalists, attorneys, thought-leaders) 

 For three decades, Chubb 
employees like you have 
been continuously 
committed to helping 
companies grow as the 
industry evolves. 

You can feel confident that Chubb, 
a leader in Clean Tech insurance 
since the industry began to emerge 
three decades ago, will continue to 
be there for your Clean Tech 
clients. 

Building on its three decades of 
Clean Tech and related experience, 
Chubb is committed to working with 
Clean Tech companies like you. 

Chubb has been committed to helping 
Clean Tech companies grow since the 
industry began to emerge three decades 
ago. 

Proof point 
 
 
 
 
 
 

• Chubb established its 
Renewable Energy 
group over 25 years 
ago. 

• Our forms are 
constantly evolving as 
technologies and 
issues arise, ensuring 
our customers of the 
best coverage 
enhancements 
available.   

• Currently we insure 
51% of the U.S.-based 
Global Cleantech 100, 
according to Cleantech 
LLC.  

• Chubb has a 
specialized, dedicated 
team of energy and 
technology underwriters 
and risk engineers.  

• Our team understands 
trends and latest 
technological 
advancements. 

• Clean Tech specialists 
assist middle market 
underwriters through 
education and support. 

• Chubb established its 
Renewable Energy group over 
25 years ago. 

• Our forms are constantly 
evolving as technologies and 
issues arise, ensuring our 
customers of the best coverage 
enhancements available.   

• Our broad book of clean energy 
business enables us to assist 
our agents in understanding the 
needs of their customers in the 
emerging fields of energy.   

• We can quickly gather a team of 
experts from loss control, claims 
and underwriting to review the 
technology in question and 
assist with possible solutions.  

• Currently we insure 51% of the 
U.S.-based Global Cleantech 
100, according to Cleantech 
LLC.  

• We provide continuing 
education for agents, to ensure 
they understand how the 
industry is evolving. 

• Chubb established its 
Renewable Energy group over 
25 years ago. 

• We have a broad book of clean 
tech business enabling us to 
capture and share emerging 
trends and hazards to provide 
specific loss control value-added 
service to each individual 
customer.  

• Currently we insure 51% of the 
U.S.-based Global Cleantech 
100, according to Cleantech 
LLC.  

• Insureds benefit from the 
knowledge of our underwriters 
and loss control experts. 

• We can assist with risk 
migration. 

• We understand unique 
exposures and custom-tailor a 
response. 
 

 

• Chubb established its Renewable 
Energy group over 25 years ago. 

• In the 1980s we introduced our 
Technology Insurance Practice and we 
have become a market leader in the 
space.   

• In the 1990s we began our Life 
Sciences Practice and have become a 
market leader in the space.   

• Since the turn of the century, we have 
invested our resources in the Clean 
Technology Segment.   

• Currently we insure 51% of the U.S.-
based Global Cleantech 100, 
according to Cleantech LLC.  

• Chubb maintains strong relationships 
among Clean Tech influencers. 

• We have insured a significant number 
of top law firms, venture capitalist firms 
and consultants in this area. 
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Key message 2 Heritage: 

Chubb has been insuring companies in emerging technologies for 130 years. 
Audience Employees Agents/brokers Chubb insureds/prospects Clean Tech influencers (e.g., venture 

capitalists, attorneys, thought-leaders) 
 At Chubb, we have 130 

years of expertise 
entering industries with 
emerging technologies 
for the long-term. 

Your clients will appreciate Chubb’s 
proven track record, with 130 years 
serving by industries with emerging 
technologies. 

With 130 years of experience 
insuring companies in emerging 
technologies, you can be sure 
Chubb is stable and reliable. 

With 130 years of experience insuring 
companies in emerging technologies, you 
can be sure Chubb is stable and reliable.  

Proof point 
 
 
 
 
 
 

• For more than 75 
years, Chubb 
has remained 
part of an elite 
group of insurers 
that have 
maintained A.M. 
Best’s highest 
ratings.  

 

• For more than 75 years, Chubb 
has remained part of an elite 
group of insurers that have 
maintained A.M. Best’s highest 
ratings.  

 

• For more than 75 years, 
Chubb has remained part of 
an elite group of insurers 
that have maintained A.M. 
Best’s highest ratings.  

• One of America’s most 
trustworthy companies 
according to Forbes (2010) 
 

 

• For more than 75 years, Chubb has 
remained part of an elite group of 
insurers that have maintained A.M. 
Best’s highest ratings.  

• One of America’s most trustworthy 
companies according to Forbes 
(2010) 
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Key message 3 Global: The Chubb global network delivers comprehensive solutions for Clean Tech companies worldwide. 
Audience Employees Agents/brokers Chubb insureds/prospects Clean Tech influencers (e.g., 

venture capitalists, attorneys, 
thought-leaders) 

 Our global network of 120 offices 
staffed by 10,000 knowledgeable 
Chubb colleagues around the world 
enables us to deliver insurance 
solutions for Clean Tech clients that 
meet their needs worldwide. 

With its own network of 120 Chubb 
offices around the world, we can deliver 
comprehensive, multi-national solutions 
to your Clean Tech clients.  
 

Chubb’s underwriting, 
engineering and claims experts 
around the world are able to 
address the insurable risks 
associated with your global 
Clean Tech business.  
 

Chubb helps support Clean Tech 
businesses as they grow globally 
through its own network of offices 
around the world.  
 

Proof point 
 
 
 
 
 
 

• Worldwide network of some 120 
offices in 27 countries and 
affiliate relationships with local 
insurers in more than 80 
countries 

• Provide local policies in the local 
language that comply with local 
insurance regulations 

• More than 400 highly-skilled 
Risk Engineers worldwide 

• Because Chubb employs and 
trains its own Risk Engineers, 
our surveys are more consistent 
between geographic markets. 

• Multinational Claim Unit to 
handle claim reporting 24 hours 
a day, seven days a week in 
more than 140 different 
languages 

• Internal communication tools, 
including ChubbConnX and The 
Clean Tech Market Segment 
Forum 
 

• Worldwide network of some 120 
offices in 27 countries and affiliate 
relationships with local insurers in 
more than 80 countries 

• Provide local policies in the local 
language that comply with local 
insurance regulations. 

• More than 400 highly-skilled Risk 
Engineers worldwide 

• Because Chubb employs and trains 
its own Risk Engineers, our surveys 
are more consistent between 
geographic markets. 

• Multinational Claim Unit to handle 
claim reporting 24 hours a day, 
seven days a week in more than 
140 different languages 

• Agents call Chubb a “global 
resource” that is responsive and 
well-organized – different from other 
carriers. 

• Worldwide network of some 
120 offices in 27 countries 
and affiliate relationships 
with local insurers in more 
than 80 countries 

• Provide local policies in the 
local language that comply 
with local insurance 
regulations. 

• More than 400 highly-skilled 
Risk Engineers worldwide 

• Because Chubb employs 
and trains its own Risk 
Engineers, our surveys are 
more consistent between 
geographic markets. 

• Multinational Claim Unit to 
handle claim reporting 24 
hours a day, seven days a 
week in more than 140 
different languages 

• Awards we’ve won overseas 
include Best Customer-
Focused Insurer (UNiBA 
2009), Best Claims Service 
Provider (UNiBA 2010), 
Spain: Best Insurer for 
Overall Service Performance 
(ADECOSE 2010) 

 

• Worldwide network of some 
120 offices in 27 countries 
and affiliate relationships with 
local insurers in more than 80 
countries 

• Provide local policies in the 
local language that comply 
with local insurance 
regulations. 

• More than 400 highly-skilled 
Risk Engineers worldwide 

• Chubb is represented in 85% 
of the world’s economy (we 
have first-hand experience of 
operating a global business). 

• Awards we’ve won overseas 
include Best Customer-
Focused Insurer (UNiBA 
2009), Best Claims Service 
Provider (UNiBA 2010), 
Spain: Best Insurer for 
Overall Service Performance 
(ADECOSE 2010) 
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Key message 4 Our expertise and our people: 
We use our knowledge, flexibility and ingenuity to develop insurance solutions for Clean Tech companies. 

Audience Employees Agents/brokers Chubb 
insureds/prospects 

Clean Tech influencers (e.g., 
venture capitalists, attorneys, 
thought-leaders) 

 Chubb ensures you 
have the knowledge, 
tools and flexibility to 
create insurance 
solutions to successfully 
address your Clean 
Tech clients’ needs. 

Members of the Chubb 
team have the 
knowledge, flexibility 
and ingenuity to work 
with you to develop 
insurance solutions to 
address your Clean 
Tech clients’ needs. 

Chubb underwriters, risk 
engineers and claims 
experts use their 
knowledge, flexibility 
and ingenuity to 
understand your 
business and develop 
customized insurance 
solutions. 

Chubb uses its knowledge, flexibility 
and ingenuity to work with its Clean 
Tech clients to create insurance 
solutions. 

Proof point 
 
 
 
 
 
 

• Effort Leader 
Network identifies a 
Chubb specialist as 
a contact, resulting 
in a seamless 
process for our 
agents and 
customers. 

• Members of 
international industry 
associations, like 
Cleantech Group 
LLC, and local ones, 
like New England 
Clean Energy 
Council  

• Chubb has a high 
degree of 
specialization among 
our underwriters and 
loss control groups. 

• These specialist 
foster expertise and 
differentiates Chubb. 

• We’ve developed 
resources for our 
underwriters, 

• Effort Leader 
Network identifies a 
Chubb specialist as 
a contact, resulting 
in a seamless 
process for our 
agents and 
customers. 

• Members of 
international industry 
associations, like 
Cleantech Group 
LLC, and local ones, 
like New England 
Clean Energy 
Council  
 

• Members of 
international industry 
associations, like 
Cleantech Group 
LLC, and local ones, 
like New England 
Clean Energy 
Council  

• Chubb engineers are 
up-to-date on current 
requirements, can 
and have pointed out 
new regulations, 
safety measures to 
prospects/clients.  

• Because of our 
knowledge and 
ingenuity, we can 
consider accounts 
other insurers may 
not. 

• Members of international 
industry associations, like 
Cleantech Group LLC, and local 
ones, like New England Clean 
Energy Council  
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including the Clean 
Tech playbook and 
ChubbConnX group, 
to help build 
knowledge. 
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Key message 5 Understanding our clients:  

Chubb supports the insurance needs of Clean Tech companies, allowing them to focus on growing their business.  
Audience Employees Agents/brokers Chubb 

insureds/prospects 
Clean Tech influencers 
(e.g., venture capitalists, 
attorneys, thought-
leaders) 

 When you design and 
deliver the right Clean 
Tech insurance 
solutions, you are 
enabling both 
agents/brokers and 
clients to focus on 
growing their 
businesses.  

Chubb works closely with you to 
design Clean Tech insurance 
solutions, so you can cultivate 
your business, while helping 
your clients grow theirs.    

Chubb addresses your 
risk management and 
insurance needs, so you 
can focus on growing 
your business. 

By delivering insurance 
solutions, Chubb 
enables Clean Tech 
companies to focus on 
growing their business.  

Proof point 
 
 
 
 
 
 

• Chubb has countless 
examples of 
accounts transferring 
seamlessly from one 
underwriting 
segment to another 

• Loss control is an 
essential part of 
what Chubb delivers. 

• We support innovators 
with insurance tailored 
to R&D projects, 
product withdrawal 
insurance, and E&O. 

• Chubb commissioned 
a survey of Clean Tech 
insurance decision 
makers in 2012 to 
better understand 
companies and the 
risks they face. 

• We support innovators with 
insurance tailored to R&D 
projects, product withdrawal 
insurance, and E&O. 

• Chubb supports innovation -- 
understanding the needs of 
innovators was critical in our 
success insuring technology 
and life sciences companies 

• Chubb offers education and 
support to its agents/brokers, 
allowing them to understand 
and grow their Clean Tech 
clientele. 

• Chubb commissioned a survey 
of Clean Tech insurance 
decision makers in 2012 to 
better understand companies 
and the risks they face. 

• Our underwriters are 
able to work across 
segments as our 
insureds’ businesses 
grow and develop. 

• Our knowledge and 
flexibility allows you 
to focus on your 
business, knowing 
the right coverage is 
in place. 

• Chubb underwriters 
and loss control 
engineers meet with 
you to get to know 
your business. 

• We support innovators 
like you with insurance 
tailored to R&D 
projects, product 
withdrawal insurance, 
and E&O. 

• Chubb commissioned 
a survey of Clean Tech 
insurance decision 

• Chubb supports 
innovation -- 
understanding the 
needs of innovators 
was critical in our 
success insuring 
technology and life 
sciences companies 

• We believe in the 
future of Clean Tech 
and want to be a part 
of its success. 

• Chubb commissioned 
a groundbreaking 
survey of Clean Tech 
insurance decision 
makers in 2012 to 
better understand 
companies and the 
risks they face – the 
first survey of its kind. 
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makers in 2012 to 
better understand 
companies like you 
and the risks you face. 
 

 


